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Content summary: 

This report is summarized the satisfaction of library service, academic equipment, and 

learning environment on 2011, which is surveyed by questionnaires. The scale of 

satisfaction level is between 1-5 (1 = Should be improved, …, 5 = Excellent) The 

respondents are included 1st year student 5 persons (2.20%), 2nd year student 31 persons 

(13.66%), 3rd year student 89 persons (39.21%), 4th year student 89 persons (25.99%), 

over than 4th year student 4 persons (1.7%), Supporting staff 20 persons (8.81%), and 

Lecturer 19 persons (8.37%). The number of respondent’s gender can be divided into 2 

groups; female is 167 persons (73.57%) and male is 60 persons (26.43%). The results of 

satisfaction level in any issues can be concluded as follows:- 

1) The service of library and learning source used by IT networking: Average of satisfaction level 

(X)  is 3.60 and standard deviation (S.D.) is 0.92. It is Good.  

2) The service of physical learning facilities i.e. classroom, laboratory, academic equipment, 

wireless access point of internet etc.: Average of satisfaction level (X)  is 3.51 and standard 

deviation (S.D.) is 0.89. It is Good.  

3) The service of other facilities i.e. food center, sport equipment etc.: Average of satisfaction 

level (X) is 3.29 and standard deviation (S.D.) is 0.95. It is Moderate.  

4) The service of public utility i.e. water supply, sanitary, electric supply etc.: Average of 

satisfaction level (X) is 3.40 and standard deviation (S.D.) is 0.95. It is Moderate.  

5) The service of working safety and building safety i.e. safety protection equipment, safety 

machine guard, safety workplace etc.: Average of satisfaction level (X) is 3.54 and standard 

deviation (S.D.) is 0.95. It is Good. 

In addition, suggestions are about insufficiency of book, sport center, and motorcycle parking. 

Increasing number of LAN internet access point, and searching book on online Library.  
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