Exhibit no.: 2.7(4)

Title: SAR Online: The Survey Report of Customer Satisfaction of Library Service

Issued by: Naresuan University Library, Naresuan University

Date of issue: XXX

Translated by: Dr. Panu Buranajarukorn

Content summary:

This report is used for criteria 1.4 of Quality Assurance Auditing of Naresuan University Library.
The survey was done by NU library in 2011. There are 4 parts of satisfaction issues: Building and
Facilities, IT Resources, Service, and Library Staff. The below tables is exhibited the survey
results from Main Library, Health Science Library, and both library. All table shows overall

satisfaction level is between 3.51 — 4.50, this means that it is in the score of 4 point (Good).

Table 1 : The Customer Satisfaction Level of Main Library

Issues Satisfaction Level
1) Service 3.76
2) Library Staff 3.70
3) Building and Facilities 3.61
4) IT Resources 3.45
Overall 3.63

Table 2 : The Customer Satisfaction Level of Health Science Library

Issues Satisfaction Level

Overall a.17

Table 3 : The Customer Satisfaction Level of both library

Issues Satisfaction Level

Overall 3.90
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